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Service Terms and Condition (PREVENTIVE MAINTENANCE)
SERVICE CONTENT: 
Advantech will comply with the “Advantech Global Service Policy” in providing the Preventive Maintenance Service. Service items may be modified by mutual agreement in writing at any time, unless proscribed by the regulations of the country/state/region of purchase. 
1. Preventive Maintenance service is provided under “Service Level Agreement” signed by both parties.
2. Advantech will furnish labor, parts, and/or replacement equipment as necessary as specified in the Service Level Agreement; additional costs may be incurred and will be negotiated on a case by case basis. The product specified and covered includes only equipment as originally configured and charged for in the contract. In the case of any component replacement without Advantech approval, both parties agree that Advantech will provide the related service case-by-case, without any liability.

3. Advantech will perform all repairs or replacements or upgrades so that the returned units/ components/ products are at a quality level either equal to or higher than the original. The Customer shall be responsible for handling any and all IPR claims or disputes at its own cost and expense. The Customer further agrees to indemnify, defend and hold Advantech harmless from and against any and all damages, liabilities, losses, costs and expenses, including, but not limited to, reasonable attorney’s fee and costs, suffered or incurred by the Customer as a result of such claims or disputes.

4. The Advantech Customer Service Center is only providing hardware maintenance, the following are exceptions for any liability, no matter Advantech had been informed or not by direct or indirect ways. 

4.1 Loss or damage of any information;

4.2 Consequential damage, damage, or indirect damage.

4.3 Loss of profits, business, revenue, or goodwill.

5. Both parties agree that Advantech reserve rights to update or changes the service-related specifications without prior notice to the customer. 
6. The customer would be charged for the additional repair fees by Advantech under the following circumstances:

6.1 The inability to verify valid product warranty period or already exceeded warranty period.
6.2 Product or components were altered, and the serial number labels had been ripped off or unable to identify.
6.3 Misused or mishandled unit/component/product, not authorized by the demolition or modification of the adverse operating environment, improper maintenance, accident or other reasons arising from the product functioning problems.
6.4 Advantech is not obligated to repair any system or component which has been damaged as a result of:
6.4.1 Accident, misuse, or abuse of the system or component (such as, but not limited to, use of incorrect line voltages, use of incorrect fuses, use of incompatible devices or accessories, improper or insufficient ventilation, or failure to following operating instructions) by anyone other than Advantech or its representatives.

6.4.2 An act of God, such as, but not limited to, lightning, flooding, tornado, earthquakes, and hurricanes, or
6.4.3 The moving of system from one geographic location to another or from one entry to another without prior approval from Advantech.

7. Advantech is responsible only for the hardware maintenance and not responsible for any data rescue or custody. Customer should store the confidential data or do any precautions before sending the unit/ components for repair.

8. Other responsibilities for the customers:

Neither parties may assign this document nor right/obligation under it, except as specifically set forth in this document, without the express written consent of the other parties. Any assignment in contravention of this agreement is void.

Advantech is not liable for additional charges including import and export taxes/regulations.  By contrast, customer should comply with related the import and export taxes and regulations.

Customer should be liable for damages or risk during the transportation between customer and Customer Service center.

9. CONFIDENTIALITY – All rights and obligations relating to the confidentiality of the technical and commercial information, disclosed by either party, for the performance of this document, should be subjected to the “CONFIDENTIAL AND PROPRIETARY INFORMATION MUTUAL NON-DISCLOSURE AGREEMENT” signed by both parties.

10. FORCE MAJEURE – Neither party shall be liable for failure to perform any obligations hereunder arising from the acts of God; act of a public enemy; act of anti-government authority; fires, floods, explosion, or other catastrophes; strikes and embargoes casing delays in transportation; inability to procure raw material; or any other cause beyond its reasonable control.  Each party shall give the other party notice of any event of force majeure mentioned above within thirty (30) days after such party was known of such event.

11. Advantech reserves the right to change program at any time without prior notice.
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